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“Impact of Departmental Technology on Information Processing System
: An Applied Field Study In Jordanian Public Sector.”

Prepared by: Yusra T. Abu Samak.

Supervised by: Dr. Mohammad Hunitie

Abstract

The aim of this study is to identify Work unit Technology and it's impact

on information processing system in public institutions.
A random sample comprised (352) employees was taken, consisting (20%) of
the total number of study population. The research instrument which was
dependent on (Daft & Macintosh,1981) measurement was modified and applied
on the study sample. It consisted of two parts: Demographic information about
study subjects, and a questionnaire to identify their responces toward Work
Technology & Information Processing System. Percentages, means, standard
deviation and one-way Anova analysis were employed to analyze the data. In
addition, a regression analysis was employed to analyze the basic
hypothesises. The level of significance was set at (a =.05).

The results of the study indicated significant differences in the
Information Processing System with regard to Work Technology dimensions,
and also indicated significant defferences in the dependent variable with regard
to educatoin level variable and to experience variable of the demographic
variables. The study also revealed that the Work Technology variable affects

Information Processing System significantly.
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The study concluded with a number of recommendations, the most
important of which are the following:

1. Increasing the concern for Information Systems, entering all aspects of
Technology in our administrative organizations, enlightening the
employees as well as managers of the importance of Information
systems & Technology and training them on such aspects.

2. It is necessary to determine the amount of processing and the
analyzability level by the organization management in terms of
information processing systems in the organization through the
awareness of the type of technology used.

3. It is essential to connect all the public institutions with the National
Information Center.

4. Itis necessary to conduct more field studies and researches in this study

topic.
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